LAW OFFICE OF
STEVEN RAHMANAN
22666 Cascade Drive
Canyon Lake, California 92587
Telephone: (951) 244-2345

abragolf@ca.rr.com
July 8, 2008
To:  Canyon Lake POA Via Fax Only: (951) 244-6845
Board of Directors
Clintt J. Warrell

Re:  Appeals Committee Annual Report

The following is the Appeals Committee Annual Report covering the period May 2007 through
and including April 2008. The information contained herein is based upon my review of the
monthly “Agenda Reports” maintained by Suzanne, and based upon my general observations of
the monthly meetings.

Suzanne continues to act professionally and appropriately during the meetings. She has been
respectful of the homeowners on all occasions that I observed, and continues to be an asset to the
association. Overall, the community patrol officers have acted respectfully during the monthly
meetings, and Vince and Mike are always very helpful.

There continuesto be a steady flow of radar disputes. Two of our members recently had the
opportunity to ride along in a patrof vehicle to observe the oflicers use and operation of the
radar. This proved helpful.

For the period May 2007 through and including April 2008 there wete a total of 451 wmatters,
372 of which were sustained (i.e., homeowner/guest found guilty). This is an 82% sustainfgnitty
finding. Of the 372 matters that were sustained, 48 had the fine reduced. The matters that were
reduced by the committee amount to 13%.of the overall matters sustained.

These figures are substantially the same as compared to the prior Annual Report for the period
May 2006 through and including April 2007- & total of 469 matters, 378 sustained (80%), 48
fine reduced (12%).

The Appeals Committee continues to implement the Board®s policy of not reducing fines, except
in extraordinary circumstances. For example, fines are generally reduced where a one-time
“guest” was cited and never called-in subsequently by the homeowner (who allegedly has had no
further contact with the “guest™ ).
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Members of the appeals committee have become increasingly concerned about the lack of
enforcement at the main gate. Specifically, that vehicles are routinely granted access to the
community via the “decal” lane, yet the vehicles have no decals, and the drivers are not
questioned and simply waived through.

We have heard from many homeowners and/or tenants during our hearings that they almost rever
needed a sticker, pass or valid ID to go through the gate, and that certain guards always waive
them through. We have not heard these same comments about enforcement at the other two
gates. Vince is aware of these allegations/complaints. Most of us have witnessed the activity
described by the homeowners/tenants, and a dozen or more people have approached me
confirming/complaining of the hand-signs from within the booth while the person is locking the
opposite direction.

From time to time different members of the committee have offered constructive suggestions to
the officers relative to his/her interaction with homeowners, the issuance of a citation, and proper
note- taking within the citation. This is generally done in the presence of either Vince or Mike at
our monthly meetings.

Thank you again for the opportunity to serve as chairman of the Appeals Committee. If you have
any questions, please do not hesitate to contact me.

Sincerely,

Steven Rahmanan, Esq.

oe: Suzanne Cordeiro
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